Date: 06/08/2021
Ref: CAM1879

London Borough of Camden
Information and Records
Management
Judd Street
London.
WC1H 9JE

e-mail:
foi@camden.gov.uk
Dear Requester
Thank you for your request for information dated 12/07/2021 about children's playground at
Crabtree Fields public open space. We have dealt with this under the Environmental Information
Regulations 2004.
Response
The council holds the information requested. However we are withholding some of the
information because it is excepted. The answers to your questions are below. We have stated
where we are withholding information and what exceptions apply. Please see the refusal notices
at the end of the answers which explain how and why the exceptions apply.
I would like to see the recent report of the independent inspection of the children's playground
at Crabtree Fields public open space. I would also like to see any other reports and
communication between council officers, councillors and council contractors relating to the
children's playground in light of the inspectors' report.
This request is exempt under Regulation 12(5)(e) of the Environmental Information Regulations
relating to Commercial Confidentiality. This is because the Council will be starting a tender process
for the procurement of the Grounds Maintenance contract soon. See the refusal notice below.
Refusal Notice
Regulation 12(5)(e) - The regulation states that confidentiality of commercial or industrial
information where such confidentiality is provided by law to protect a legitimate economic
interest, a public authority can refuse to disclose information if this would adversely affect the
confidentiality of commercial or industrial information.
The council is relying upon the higher threshold of likelihood that disclosure would have a
prejudicial effect. The parties whose commercial interests are concerned are the contractor and
the council. The harm that would be caused to the contractor is that their commercial details
including costs and their detailed business model, would be revealed, which would negatively
impact their trading position and ability to secure contacts. The harm that would be caused to the
council is that our ability to achieve the best process for a new contract would be reduced as the
‘going rate’ would be disclosed.
The link between the disclosure and harm is that for the contractor, rival companies would have
awareness of their business model and pricing structure which would allow rivals to undercut
them and reduce their chances of successfully tendering, and for the council, that disclosure of the
current amounts paid, and prices would reduce the chance of a wide selection of contractors
bidding for the work.

In applying this qualified exemption, we have had to balance the public interest in withholding the
information against the interest in favour of disclosure.
The public interest arguments for releasing this information are as follows:
• Improving transparency in decision making.
• Ensuring value for money.
• To ensure accountability of the authority.
• Demonstrating the council is meeting its fiduciary duties.
The public interest arguments for withholding the information are as follows:
• It is not in the public interest to disclose information that would be likely to damage the
commercial interests of a company, as this could lead to financial problems for the
company and/or job losses.
• It is not in the public interest to damage the council’s commercial interests, as this affects
how it spends public money and the services it can provide to residents and other
stakeholders.
• It is not in the public interest to release information that could negatively influence
ongoing and future negotiations as this could have an adverse effect on value for money
for the council, so for residents and other stakeholders.
• Withholding the information does not prevent scrutiny of the council’s actions and
decisions.
We have decided that the public interest in withholding the information outweighs the public
interest in disclosing it.
We considered whether the presumption in favour of disclosure in the regulations overrides the
decision to withhold and have concluded that it does not.
Advice and Assistance:
As advice and assistance we can release all information that you have requested except prices. See
the following pages.
Further Information:
We do not give our consent for any names and contact details provided in this response to be sent
marketing material. Any such use will be reported to the ICO as a breach of General Data
Protection Regulations and the Privacy and Electronic Communication Regulations.
Why not check our Portal Open Data Camden before making a new request as your question may
already be answered by a previous FOI response or in one of our many useful and interesting
datasets.
Your Rights
If you are not happy with how your response was handled you can request an Internal Review
within 2 months of this letter by email to foireviews@camden.gov.uk or post: Information and

Records Management Team, London Borough of Camden, Town Hall, Judd Street, London WC1H
9JE. Please quote your case reference number. If you are not satisfied with the Internal Review
outcome you can complain to the Information Commissioner’s Office at casework@ico.org.uk
telephone 0303 123 1113, or post to Information Commissioner’s Office, Wycliffe House, Water
Lane, Wilmslow, Cheshire, SK9 5AF. The ICO website www.ico.org.uk may be useful.
Yours sincerely
Philip Lewis
Information Rights Officer

RPII Inspection Methodology
This document outlines the RPII position on inspections undertaken by the Inspectors listed on the RPII Register of Inspectors for
Indoor Annual, Outdoor Annual, Outdoor Operational and Outdoor Routine.
Inspections are undertaken with reference to the standards listed in this preamble only; where no date for the standard is given it
the date of the standard will be that current at the time of inspection with the exception of where overlap periods are granted by
the standards committee when standards are updated. The information contained in reports is provided to assist the
owner/operator in fulfilling their responsibilities as detailed in the relevant standard. Other standards referenced within the listed
standards do not form part of the inspection.
The following standards are relevant to all installations of equipment that are publicly accessible to users; this would include
public parks, pay and play parks, schools, nurseries, public houses, holiday parks, indoor play centres, farm parks etc. All
equipment used or employed in publicly accessible areas should meet with the requirements of the relevant standards (listed
below);
BS EN 1176 Parts 1, 2, 3, 4, 5, 6, 10 & 11 Playground equipment intended for permanent installation outdoors & indoors.
BS EN 1176 Part 7 - ‘Guidance on Installation, Inspection, Maintenance and Operation this document gives guidance to the
owners/operators of the facility on the installation, inspection, maintenance and operation of playground equipment, including
ancillary items).
Domestic play equipment falls outside of the scope of BS EN 1176 and has its own standard (BS EN 71 Safety of Toys). Where
domestic equipment can be identified this will be acknowledged in the report but any comments concerning compliance within
the inspection will still refer to BS EN 1176.
Other equipment that is not clearly identified as unsupervised or domestic (natural play, self-build equipment etc.) will be assessed
for compliance with the relevant standard listed below:
BS EN
BS EN
BS EN
BS EN

15312
14974
16630
16899

Multi use sports equipment
Wheeled sports equipment
O door ness equipment
Parkour equipment (plus RPII/API guidance notes)

Annual and Post Installation inspections will take into consideration compliance with current standards and defects related to
wear and vandalism. Items not listed in the report have not been included in the inspection. The inspection will cover the
playground equipment and the active area up to 3.0 metres around, or the fence line if closer.
Operational inspections only take into consideration defects related to wear and vandalism. Routine visual inspections (if
undertaken) relate only to the most obvious defects such as broken or missing parts, vandalism and issues created by severe
weather conditions (the intention is to identify hazards created by storm damage).
The inspection is non-dismantling, non-destructive and does not include for any structural, toxicology or impact assessments
defined in the standard; however, the inspector will undertake a manual test for stability and if equipment fails under manual
load, or any other hazard is identified as an unacceptable risk, the owner/operator will be notified as soon as practicably possible.
The inspector will access all standing surfaces as necessary on the equipment and assess all parts up to 2.5m above the standing
surface. Where it is not possible to access parts of the equipment without employing an alternative means of access the report
will record the action required by the owner/operator to ensure the continued safe use of the equipment. Ancillary equipment
will be assessed using the inspector s knowledge and experience of the standards named in this document to ensure as far as is
reasonably practicable the continued safe use of the items concerned. The owner/operator is responsible for the overall safety
of the equipment and area. Inspectors who are trained to use ladders may use them where it is safe to do so, but if members of
the public are present on-site ladders may not be used to access the equipment.
The inspector will not undertake any of the following works unless specifically agreed in writing at the time of order:
Checking the depth and underlying structural integrity of any surface areas and/or carrying out any testing of impact absorbing
properties of any surfaces. The identification of any corrosion, rot or other deterioration in any apparatus or equipment other
than by an external inspection or the inspection of any equipment (or part thereof) that is underground. Tightening any bolts,
hinges or other fixing devices on any apparatus or equipment. Assessing or inspecting any electrical installations contained on
any site and/or apparatus and/or equipment. Assessing or inspecting any water supplies and/or water features and/or any
associated computerised systems (including carrying out any programming).
Where planting or trees are mentioned in the report no aboricultural or horticultural assessments of toxicity, suitability or
condition are undertaken; the owner/operator should have suitable inspections provided by a competent person.
The owner operator should have a ‘design risk assessment provided by the manufacturer designer of the area for the equipment
and location in which the facility is installed.
The operator is responsible for managing risks of their provision and is required by law to carry out a ‘suitable and sufficient
assessment of the risks associated with a site or activity and this inspection shall be considered as contributing to the operator's
discharge of this responsibility.
The details contained within the report are a snapshot of the condition at the time of inspection only and subsequent events may
affect the condition of the facility. Suggested remedial actions are based on the knowledge and experience of the inspector and/
or that of the inspection company. The owner/operator should seek the advice of the manufacturer or a competent person at all
times when undertaking repairs and/or modifications to equipment.

© The Register of Play Inspectors International 5th February 2019

Table 1
The operator is responsible for following the guidance of the relevant standards. The standards give guidance on the
installation, inspection, maintenance and operation of the various types of facilities. The inspection guidance is listed in Table 1,
with an indication of which parts will be included in an RPII Annual or Post-Installation Inspection. The relevant standards also
contain additional parts which the operator should follow.

Inspection Recommendations of
relevant standards
Refer to relevant standards for full text

Annual
Main

RPII Annual
Outdoor/ Fully
enclosed
Inspection

6.1 and 6.2 c) Inspect and maintain in accordance with
he man fac rer in r c ion ( ee no e 1)

[1]

6.2 a) Identify obvious hazards
6.2 b) Check for operation, stability and wear (see note 2)

[2]

6.2 b) Check sealed for life parts
6.2 b) Check for cleanliness, equipment ground clearances,
gro nd rface ni he , exposed foundations, sharp edges,
missing parts, excessive wear (of moving parts) and structural
integrity (see note 2)

[2]

6.2 c) Overall levels of safety of equipment
6.2 c) Overall levels of safety of foundations (see note 2)

[2]

6.2 c) Overall levels of safety of surfaces (see note 3)

[3]

6.2 c) Compliance with the relevant parts of the standard (see note 4)

[4]

6.2 c) Under aking he re pon ibili of he opera or periodic,
ema ic
a e men of he e ec i ene of all their safety measures (BS EN
1176-7, 8.2.1)
6.2 c) E ec

of ea her

6.2 c) Presence of rot or corrosion (see note 2)

[2]

6.2 c) Assessment of repairs made/added or replaced components (see note 5)

[5]

6.2 c) Excavation/dismantling/additional measures
6.3.1 Assessment of glass reinforced plastics (see note 6)

[6]

6.3.2 Maintenance of one post equipment (see note 2)

[2]

NB The clause numbers in table 1 are taken from BS EN 1176-7. The content is equally applicable to all other relevant
standards listed herein.
[1]

[2]

[3]
[4]
[5]
[6]

Playgrounds contain a range of equipment from di eren manufacturers and installed over a number of years; operators
should implement any guidance provided by the manufacturer. Item peci c de ail i no readil a ailable o RPII
Pla gro nd In pec or , ho e repor con rib e o he opera or o erall Ann al Main In pec ion a de ailed in he
relevant standards.
A manual test only is undertaken for stability. Wear and instability are only detectable where readily apparent without
dismantling or destruction and without the use of tools, excavation or specialist equipment. Rot and corrosion are tested
for with a hammer and/or steel rod. Decay in timber may exist which can only be found with specialist equipment.
Only the visible condition and dimensional compliance of surface extent is considered. Neither testing of impact
attenuating properties nor measurement of the thickness of bound surfaces are undertaken on RPII annual inspections.
The inspection assesses compliance where this can be tested on site using manual methods without dismantling,
destruction and without the use of tools or specialist equipment.
The operator should use man fac rer recommended parts, or equivalent. We are unable to verify if such parts have
been used, and any subsequent change in quality or performance.
Vi ible gla
bre ill be no ed in repor . The opera or i re pon ible for repair or replacement.
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From:
Sent: 26 May 2021 17:56
To:
Subject: FW: Playground at Crabtree Fields
Hi
Most recent Annual Inspection identified splits, decay and rot in both the large multi-play unit (Risk
rating 12) and the wooden posts that enclose that play area (Risk rating 8, lower due to the fact they
are not a play feature but more a boundary though they are very unstable). The recommended
action for both was repair or removal/replacement. No faults were found for the swings.
We have also received reports from the Friends of Crabtree Fields highlighting issues with persons
urinating and defecating In the area, please see attached email. We also receive reports of drug
taking and drug paraphernalia being left in the play area and rough sleeping and possessions being
left in the play area.

Senior Operations Officer

The majority of Council staff are continuing to work at home through remote, secure
access to our systems. Where possible please communicate with us by telephone or
email.

Thank you and best wishes

  
Senior Operations Officer
Place Management
Supporting Communities
London Borough of Camden
    
Web:              camden gov.uk
5 Pancras Square
London N1C 4AG

The majority of Council staff are continuing to work at home through remote, secure access to our systems. Where possible please communicate with us by telephone or email.
Please consider the environment before printing this email.
This e-mail may contain information which is confidential, legally privileged and/or copyright protected This e-mail is intended for the addressee only If you receive this in error, please contact the
sender and delete the material from your computer See our new Privacy Notice here which tells you how we store and process the data we hold about you and residents
______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http //www.symanteccloud.com
______________________________________________________________________

______________________________________________________________________
This email has been scanned by the Symantec Email Security cloud service
For more information please visit http://www symanteccloud com
______________________________________________________________________

